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Free internet service
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Select any of the Osaka_Free_Wi-Fi,

Osaka_Free_Wi-Fi_New, or Osaka_Free_Wi-Fi_Lite and tap
“Register email address to use the service”
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Enter your email address then tap “Confirm”, check your
email address on display and tap “Send”

Check your email to find the URL to tap and you will have
an internet connection!
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@Login credentials: 1. You will need to log in to each of the Osaka_Free_Wi-Fi, Osaka_Free_Wi-Fi_New, or Osaka_Free_Wi-Fi_Lite for the first time. (Registered information will be stored for one year) 2. When you have used Osaka_Free_Wi-Fi_Lite 8
times in a day, you can register another email address to enjoy another round of 30 mins x 8 times (maximum). 3. Once you have your information registered, Wi-Fi will be automatically detected once you are on the spot.
*However, even when you are registered, if you have used up your time then you would need to log in again by tapping the button that will be displayed on the initial connection screen (choose Email address or Social media account to login).




Wi-FINBASGWEHEEOHREROD
Things to do when you cannot connect to Wi-Fi (1)
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You tried to connect to Osaka_Free_Wi-Fi, but there is no log-in screen

UTFO~@DIRE IC THRE<LIEE W,

Please check in the order from (1) through (5)
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(iPhone users)

1) Try to connect to internet with strong signal indication of Osaka_Free_Wi-Fi. * Depending on the area, the signals may be weaker even though it indicates availability.
2) Turn on the “automatic login” on your Setting (if set to “Off”, no login screen will be displayed)

3) While you are in the spot, disable Wi-Fi then turn it back on.

4) Delete the SSID “Osaka_Free_Wi-Fi” (from the list of Wi-Fi networks, tap the “(i)" on the right of Osaka_Free_Wi-Fi and select “remove this network”)

5) Restart the device.
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(Android users)

1) Try to connect to internet with strong signal indication of Osaka_Free_Wi-Fi. * Depending on the area, the signals may be weaker even though it indicates availability.

2) While you are in the spot, disable Wi-Fi then turn it back on.

3) Delete the SSID “Osaka_Free_Wi-Fi” (from the list of Wi-Fi networks, hold down on the Osaka_Free_Wi-Fi and select “remove this network”)
4) Restart the device.
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Things to do when you cannot connect to Wi-Fi (2)
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Once you click on "l agree” on the Osaka_Free_Wi-Fi security warning page, the following message appears:
The information you are trying to send is not protected.
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Please check in the order from (1) through (3)
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1) Your browser (Google or Safari) may have a problem if you see a message, “The information you are trying to send is not protected”.
2) In order to isolate the cause, try using a different browser from what you normally use to connect to the internet.
3) If a particular website that you have connected to has a problem, please contact the administrator of the website.
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